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Disconnected Tools.  
Rising Risks. Slower Progress.

IT environments are evolving fast—cloud adoption, hybrid work, 
and BYOD have multiplied endpoints and expanded the attack 
surface. Security threats and compliance demands keep rising. 
Meanwhile, disconnected tools and manual processes slow teams 
down, increase costs, and create blind spots.

Organizations face:

	■ Fragmented systems that hinder visibility and collaboration
	■ Device sprawl straining resources
	■ Compliance pressure demanding constant vigilance
	■ Manual workflows slowing resolution and increasing risk
	■ Rising user expectations for frictionless IT support

Without a unified approach, complexity becomes a barrier to 
innovation and growth.
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One Platform to 
Unify IT and Security

Ivanti Neurons is built on a platform-first strategy: 
start anywhere—ITSM (IT Service Management), 
Autonomous Endpoint Management (AEM), or 
Security—and expand seamlessly. Every capability 
runs on the same cloud-native architecture, 
eliminating silos and enabling effortless 
interoperability.

What Makes It Different:

	■ Real integration with shared services and unified 
data fabric
	■ Embedded AI rooted in your data for accurate 
automation
	■ Invisible security that never disrupts workflows
	■ Open ecosystem with a large integration network 
of connectors and APIs, ensuring compatibility 
with Microsoft Intune, ServiceNow, Cisco, 
CrowdStrike, and more
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The Power Behind the Platform

Ivanti Neurons brings ITSM, AEM, and Security 
together under one roof, creating a truly unified 
experience. At its core, the platform is designed to 
eliminate silos and accelerate workflows through a 
shared data fabric and embedded AI.

Key Capabilities:

	■ Unified IT & Security actions in one dashboard
	■ Autonomous endpoint management with 
predictive patching
	■ AI-powered workflows for smarter operations
	■ Extensive integration ecosystem with several 
connectors and open APIs, enabling seamless 
interoperability across Microsoft Intune, 
ServiceNow, Cisco, CrowdStrike, and beyond
	■ Continuous resilience with always-on security

AI That Works for You

Ivanti’s outcome-based AI is grounded in your 
organization’s data—not generic models—so it delivers 
accurate automation and actionable insights. It 
predicts issues before they happen, automates fixes, 
and continuously learns to make workflows smarter 
over time. This means fewer errors, faster resolutions, 
and stronger security without disruption.

Where Everything Connects

Think of Ivanti Neurons as an intelligent 
backbone where ITSM, AEM, and Security  
converge into one adaptive ecosystem.  
Every layer—from service management to  
endpoint control to threat response—shares the  
same foundation, powered by AI and unified data.  
This architecture ensures that every action, insight, 
and integration works together seamlessly,  
giving you agility and resilience without complexity.
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From Complexity to Clarity

Technology should deliver business impact—not just 
technical improvements. Ivanti Neurons empowers 
IT and security teams to focus on innovation and 
strategic growth—not firefighting.

Unified Data Fabric, Connected Outcomes

Ivanti Neurons’ unified data fabric links ITSM, 
AEM, and Security, providing seamless access to 
information and actionable insights. This connected 
foundation is powered by AI and enables automation, 
sharper decision making, and real-time teamwork. 
Expanding capabilities or integrating third-party tools 
is straightforward with simple connector configuration, 
and our cloud-native design supports your growth as 
requirements change.

With Ivanti Neurons, you achieve:

	■ Faster issue resolution
	■ Lower risk through predictive compliance
	■ Operational efficiency and cost optimization
	■ Enhanced employee experience
	■ Continuous security and rapid ROI
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Trusted by Leaders. 
Proven by Results.

Customer Voices:

	■ “Ivanti gives us visibility and control in a single platform.” 
— City of Seattle
	■ “We could migrate to the cloud on our timeline—without 
disrupting users.” — Conair
	■ “It’s so easy to use—it’s almost like setting it and 
forgetting it.” — Southstar Bank
	■ “Ivanti helped us automate and evolve with insights we 
never had before.” — Agrex

Analyst Recognition:

	■ Forrester: Fully native AEM, ESM, VRM, and DEX 
capabilities
	■ IDC: Predictive, self-healing ITSM
	■ Gartner: AI-driven automation for improved IT efficiency  
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Your Platform for What’s Next 

Ivanti Neurons is more than a collection of tools—it’s a 
unified platform designed for agility and trust. Built on a 
platform-first approach, it lets you start anywhere and 
expand everywhere without disruption. Its outcome-based 
AI delivers trusted automation and actionable insights 
grounded in your data, while invisible security works quietly 
in the background to keep your organization safe. With 
an open ecosystem of integrations and unified reporting, 
Ivanti Neurons connects your IT and security operations 
seamlessly. And trusted by customers worldwide, you can 
move forward with confidence knowing you’re backed by 
proven innovation.
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About Ivanti

Ivanti is a global enterprise IT and security software 
company dedicated to unlocking human potential 
by managing, automating and protecting data and 
systems to empower continuous innovation. With 
adaptable software solutions tailored to customer 
needs, Ivanti empowers IT and security teams 
to enhance operational efficiency, cut costs and 
proactively mitigate security risks. At the heart of 
Ivanti’s offerings is the AI-powered Ivanti Neurons 
platform, which transforms the way IT and security 
teams operate. By delivering unified, reusable 
services and tools, the platform helps ensure 
consistent visibility, scalability, and secure solution 
implementation, enabling teams to work smarter, 
not harder. Over 34,000 customers, including 85 
of the Fortune 100, have chosen Ivanti to meet 
their challenges. Ivanti follows “Secure by Design” 
principles to provide software solutions that scale with 
our customers’ needs to help enable IT and Security 
to improve operational efficiency while reducing 
costs and proactively reducing risk. Ivanti fosters an 
inclusive environment where diverse perspectives 
are honored and valued, reflecting a commitment to a 
sustainable future for customers, partners, employees 
and the planet. Learn more at ivanti.com and follow us 
on social media @GoIvanti.
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