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Security and regulatory concerns  
challenging the financial services industry

Financial institutions face a relentless cyber threat 
landscape, evolving compliance demands and digital 
transformation pressure, all on top of safeguarding 
customer data and trust. 

According to the IMF’s 2024 Global Financial Stability 
Report, financial sector businesses are the target in 
nearly one-fifth of all cyber attacks, with banks being 
the most exposed. This translates to over 20,000 
cyber attacks on the industry in the last 20 years, 
resulting in $12 billion in losses. These incidents not 
only impact the banks and insurance organizations 
they target, but can also have a ripple effect that 
disrupts economic operations and confidence on a 
global scale. 

In addition, organizations across the financial sector, 
especially in banking and insurance, are under 
mounting regulatory pressure. Ninety percent of 
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respondents to PwC’s 2025 Global Compliance 
Study reported a significant increase in regulatory 
complexity over the past three years. To keep pace, 
spending on risk management and compliance 
technology is accelerating, with Omdia’s Market 
Landscape: Cybersecurity in Financial Services 2024 
predicting a 6.1% annual growth rate through 2028, 
while investment in cybersecurity is at a similar 
5.9% growth rate per year. Beyond meeting baseline 
requirements, organizations must also demonstrate 
continuous compliance and audit readiness to 
regulators, customers and executive teams.

Achieving compliance and resilience requires control 
over the endpoints, devices and digital assets that 
power financial operations. As digital environments 
expand across branches, cloud platforms and 
customer touchpoints, both the attack surface and the 
complexity increase dramatically.

https://www.imf.org/en/Publications/GFSR/Issues/2024/04/16/global-financial-stability-report-april-2024?cid=bl-com-SM2024-GFSREA2024001
https://www.imf.org/en/Publications/GFSR/Issues/2024/04/16/global-financial-stability-report-april-2024?cid=bl-com-SM2024-GFSREA2024001
https://www.pwc.com/gx/en/issues/risk-regulation/pwc-global-compliance-study-2025.pdf
https://www.pwc.com/gx/en/issues/risk-regulation/pwc-global-compliance-study-2025.pdf
https://omdia.tech.informa.com/om123091/market-landscape-cybersecurity-in-financial-services
https://omdia.tech.informa.com/om123091/market-landscape-cybersecurity-in-financial-services
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Attack surface, data and  
operational risk in financial services

Banks and insurance providers are rapidly digitizing 
services and expanding interconnected operations, 
resulting in an exponentially expanding attack surface. 
This includes not only endpoints, but also networks, 
applications, cloud resources and third-party 
integrations — all of which can be exploited as entry 
points for cyber adversaries.

Each system, device or connection, whether accessed 
by employees, customers, brokers or external 
partners, brings its own set of vulnerabilities and 
compliance exposures. The challenge intensifies with 
the adoption of AI, hybrid work models, increasingly 
complex business ecosystems and legacy system 
dependencies. Unsecured or misconfigured assets 
amplify risk, opening institutions to data breaches, 
financial fraud, compliance violations and business 
interruption.

Protecting sensitive customer and policyholder data 
remains central to both regulatory mandates and 
institutional reputation. Regulators now expect real-
time monitoring of the entire digital environment, 
proactive patching and vulnerability management, 
and rapid incident response. Falling short can lead 
to substantial fines, loss of trust and long-term 
operational impacts.

Protect and advance your financial 
institution with Ivanti security & service 
management solutions

Ivanti supports your institution by automating cyber  
defense and compliance, safeguarding client confidence 
and adapting to the evolving regulatory and threat 
landscape — without slowing down operations or 
innovation. Some of our solutions most trusted by our 
financial services customers include: 

Ivanti Neurons for 
Patch Management

Ivanti Neurons for Patch Management uses a 
risk-based strategy to prioritize patches that address 
critical vulnerabilities first — particularly those related to 
ransomware. By focusing on patches that mitigate the 
highest risks, IT teams can efficiently allocate resources to 
other strategic priorities, streamline the patch management 
process and enhance security.

Ivanti Neurons for  
Unified Endpoint Management

Ivanti Neurons for UEM gives your IT team a single 
pane of glass view into your devices to efficiently discover, 
manage and secure all endpoints through accurate and 
actionable insights that enable faster remediation. Get real-
time intelligence into the health, security and performance 
of all your devices as well as AI-powered self-healing and 
self-service for endpoints to detect and remediate any 
device issues and security threats before they can harm  
your environment.
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Ivanti Neurons  
for ITSM

With Ivanti Neurons for ITSM, you gain 
a proven, robust IT service management solution 
that transforms help desks and support teams into 
strategic business enablers. Automate workflows, 
eliminating costly manual processes while making your 
business more efficient, compliant and secure. Ivanti 
Neurons for ITSM is an advanced maturity solution 
that delivers “Shift Left” outcomes, automation and AI 
that proactively detects and remediates issues before 
they become user or organization-impacting events.

User Workspace  
Manager

With Ivanti User Workspace Manager, 
you can deliver responsive, secure desktops that 
users love, save money on server hardware, minimize 
IT management and reduce security risks. Ivanti 
User Workspace Manager helps organizations reap 
the benefits of a full suite of solutions, including 
Environment Manager, File Director, Performance 
Manager, Browser Manager and Application Control 
(for both Windows and Linux environments) to simplify 
migrations and increase user productivity.

Ivanti Connect  
Secure VPN

Ivanti Connect Secure (ICS) enables remote  
access via a single client for desktop and mobile, 
offering quick setup, zero trust security and 
integration with modern authentication methods. 
ICS gives you improved scalability and performance 
for distributed environments. Advanced security 
measures, like SELinux, integrated WAF, automated 
policy enforcement and granular privilege controls, 
protect sensitive data and block unauthorized access. 
Built-in security analytics and threat defense improve 
visibility and accelerate incident response, ensuring 
reliable, secure access tailored for your dynamic 
business needs.

Ivanti financial services solution benefits

	✓ Continuous IT asset monitoring reduces 
exposure to cyber threats. 

	✓ Automated patch management ensures 
regulatory compliance and prevents system 
vulnerabilities. 

	✓ Centralized asset management saves staff 
time and improves operational efficiency. 

	✓ Granular access controls and zero trust 
VPN protect sensitive customer data from 
unauthorized access. 

	✓ Real-time visibility across endpoints and 
cloud platforms accelerates incident 
response. 

	✓ Integrated security analytics streamline 
reporting and support audit readiness. 

	✓ Automated remediation minimizes risk of 
data breaches, financial fraud and business 
disruption. 

	✓ Scalable management tools support digital 
transformation and hybrid work models 
without compromising security.
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Reduce cost, elevate trust and ensure compliance with Ivanti

Ivanti provides financial institutions with AI-driven insights for enhanced data governance and real-time visibility 
across hybrid and cloud environments. By automating compliance processes, banks and insurers can effortlessly 
meet regulatory and audit requirements, reduce risk and achieve continuous alignment. For instance,  
 

 
Capitec Bank, with a service management platform 
that supports 284 teams and 1,200 agents processing 
over 31,000 tickets per day, reduced the time to import 
merchant data from 22 hours to two hours using Ivanti 
Neurons for ITSM.  

Grand Bank, a small U.S community bank, saw a savings 
of $160,000 in service calls related to passwords the first 
year it implemented Ivanti Neurons for ITSM, allowing 
customers to reset their own passwords and unlock their 
own accounts. 

Ivanti’s solutions minimize the likelihood of data 
breaches, ransomware attacks and operational 
disruptions, while providing scalable management 
for increasingly complex IT environments. As a 
result, institutions benefit from greater stakeholder 
confidence and improved customer trust. 

With proven scalability, advanced automation and 
robust security features, Ivanti enables financial 
services organizations to simplify IT management, 
strengthen compliance and confidently meet the 
demands of today’s digital landscape.
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https://www.ivanti.com/customers/capitec-bank
https://www.ivanti.com/customers/grand-bank


About Ivanti

Ivanti is a global enterprise IT and security software 
company dedicated to unlocking human potential 
by managing, automating and protecting data and 
systems to empower continuous innovation. With 
adaptable software solutions tailored to customer 
needs, Ivanti empowers IT and security teams 
to enhance operational efficiency, cut costs and 
proactively mitigate security risks. At the heart of 
Ivanti’s offerings is the AI-powered Ivanti Neurons 
platform, which transforms the way IT and security 
teams operate. By delivering unified, reusable 
services and tools, the platform helps ensure 
consistent visibility, scalability, and secure solution 
implementation, enabling teams to work smarter, 
not harder. Over 34,000 customers, including 85 
of the Fortune 100, have chosen Ivanti to meet 
their challenges. Ivanti follows “Secure by Design” 
principles to provide software solutions that scale with 
our customers’ needs to help enable IT and Security 
to improve operational efficiency while reducing 
costs and proactively reducing risk. Ivanti fosters an 
inclusive environment where diverse perspectives are 
honored and valued, reflecting a commitment to 
a sustainable future for customers, partners, 
employees and the planet. Learn more at ivanti.com 
and follow @GoIvanti.
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For more information, 
or to contact Ivanti, 
please visit ivanti.com

Transform Complexity into 
Confidence for Financial Institutions

Financial institutions face relentless cyber threats, 
rising regulatory demands and expanding attack 
surfaces. Ivanti delivers AI-driven automation,  
real-time visibility and zero-trust security so you  
can reduce risk, prove compliance and keep  
innovation moving without compromise.  
IT that’s ready for anything.

Learn more

Book a demo

https://www.ivanti.com/
https://www.ivanti.com/lp/contact-us
https://www.ivanti.com/industries/financial-services
https://www.ivanti.com/lp/demo

