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. Summary

This is a guide for Ivanti customers and their Accounts Receivables team responsible for moving
their organization onto the Ivanti Payment Portal. This will improve payment flow by
implementing the SAP Customer Cloud portal.

The implementation of the lvanti Payment Portal and its automatic payment system will
decrease processing time from one week to 24 hours.

Note on Credit Card payments: Anything over $10K will be charged a 2.7% fee.

II. Customer Login

Customers can login to make payments, View/download Invoices and Statements through the
Ivanti Payment Portal at https://ivanti.com/customerportal. Information to access CCP has been
included on Customers’ invoices, monthly and dunning statements.

ivanti

Signin

Portal

If you are accessing the portal for the first time or don’t have the password to login,
please click on Don't have an account? Register.

ivanti.com


https://ivanti.com/customerportal
https://ivantiprod.ccp-sap.cfapps.us10.hana.ondemand.com/login/index.html

" =1
|Vant| Payment Portal Guide

Register New account:

Once you click on Register, the page below displays.

ivantiprod.ccp-sap.cfapps.us10.hana.ondemand.com

Register once for full access

Verify your document to get a user Already registered?
E-mail Address® Invoice Number ®
‘ E-mail address | Invoice Number ‘
First Name* Invoice Amount.*
First Name | Invoice Amount ‘
Last Name* Invoice Currency *
‘ Last Name | Invoice Currency ‘
Customer* Document Date:*
Customer | mm/ dd / yyyy B‘

Enter Email address, First Name, Last Name, Customer Number and Latest Invoice number
details to verify the Account and Register.

Register once for full access

Verify your document to get a user Already registered?
E-mail Address® Invoice Number.™ -
L
i T alscom | 91184818 ‘ -
First Name” Invoice Amount:™
| 54.19 ‘
Last Name” Invoice Currency™
| usD ‘
Customer® Document Date:*
10033991 | 94/28/2024 El‘

ivanti.com
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If an Invoice/Account is successfully validated, then an account activation
email will be sent to the registered email address.

Register once for full access

1 user Already registered?

Invoice Number:*
Registered Successfully

Invoice Number

(

Invoice Amount:*
Invoice Amount Registered Successfully! An account has been

created for you. To activate your account
Invoice Currency:* please click the link in the email sent to you as

sSoon as possible.

|

Invoice Currency

Document Date:*

mm/dd/yyyy

Click on the link to activate the account and Login with
User ID and Password to www.lvanti.com/Customerportal.

ustomer Portal - Test.

g

ivanti

Dear K

An account has been created for you. To activate your account for Custome cick
he ink Below. ¥ou wil be taken i 3 page Where you will als Set a password for your account

Click here o activale your accouni

If the link above is not displayed or does nol work. copy and paste the link blow 1o the address bar of your browser.

hitps: /fasgee3hin accounts ondemand, conyds/acivation
- pr— -

IOKEN=17414 14141444 D5 4535667 5 I0EF 65 TT 763749514 454484459177537 47 A CADMEAG 2 TBECH 36060 T14EA1494906F 54625 4571675654744 GEAGI94E RISITSANS 5 53431607
Best regards,
‘Vour Identty Autherfication Service Team
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If you have an account and don’t remember the password, then click on Forgot password?
and enter your contact email provided to lvanti in the “Forgot My Password” screen.

ivanti

ivanti

Forgot My Password

Ivanti Payment Portal

To reset your password, enter your email address and choose

Continue.

Get access another way?
Return to Sign In

ivanti.com
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Forgot My Password

[ © 7 an account exists, an email with a link to reset your password has been sent

Click the link in the email. You will be forwarded to a page where you can reset your password. The
link in the email will expire in 2 hours.

SADd

Update the Password and access the lvanti Payment Portal via www.ivanti.com/customerportal

lll. Ivanti Payment Portal

Home

Customer Payments Portal

After logging in via the link provided, the customer will gain access to the portal. This portal
consists of five tiles, each representing a different application.

V. Pay My Bills

_ants Portal
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This application allows customers to find and pay specific invoices and choose
the method for payment (Credit Card or Bank Account).

Note: lvanti is allowing only FULL payments for customers at this point.

Payment Portal Guide

Select: Account
Q
Items (15)
Custemer Number Customer Name Company Code Company Name
046! 1820 hanti,
43 1820 Ivanti
1820 Ivanti,
1820 Ivanti,
Ivanti,
C heanti I
00020 Ianti I
Ivanti i
Ianti I
1 Ivantl International Ltd
780 Ivanti UK Ltd
& 760 Ivantl UK Lid
2431 60 Ivanti UK Ltd
0849 760 Ivanti UK Ltd oP_IQ
97324 QOLCOM LIMITED C Ivanti UK Ltd IP_IQ14
Cancel

1. Open/outstanding invoices are listed by Invoice Number
a. Only accounts associated with the customer’s organization
will appear on the list.

b. Each line represents a separate invoice.

1820 (Ivanti, Inc) -| |

Manage My Payments

118.5 -1,038,956.81

Open Bills

Open Bills (364) Due Date IC]

ad items is 1. Total selected amount is 118.50 USD,

Due Date Documen... Invoiced Am... Open Amount PaymentAm... Cash Discou... Order Number PO Number Days Overdue
Apr 2, 2023 Feb 1.2023 118.50 USD 11850USD | 11850 | U 0000760172 6673492793 200 .
Apr 3, 2023 Feb 2, 2023 7.12 USD 7.12USD 0000760298 1301905110 199
Feb 3, 2023 123.00 USD 123.00 USD 0000760421 6673832315 198
3012 Feb3,2023 1.188.00USD  1.188.00 USD 0000760458 1254166327 198

( m Heset Changes  Switch Account

ivanti.com
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2. Customer chooses Invoice Number to make payment on the Open Amount.

< SAP  Paymysis

1820 (vanti, Inc) - 10092794 (SCSK CORPORATION)

OP_IGMAD fecw 10)_4o0y

Paywt At Rstares
308,435,801}

Open Bills

Open Bills (94)

3. Customers can also search for Invoices by Due Date.

4. After selecting the specific Invoice (with checkmark), select Next.
Note: This data can be downloaded as a spreadsheet.

Confirm and Select Payment Method
123.00 USD

Detai:

Details (1)
Document Number Docume. DueDate Documen.. Invoiced.. OpenAm.. CashDis.. CashDis.. Payment.. OrderNu.. BranchA.. Referenc.. Referenc.. Referenc.. Documen

Invoice Aprd,2023 Feb 3. 20 12300U.. 12300V 12300U 0000760,

Payment Method

Select Payment Method a1l o

Bank ID Bank I~ Bank Name 1BAN Account Number Cotlection Authorizabon SEPA Mandate Status

Creckt Car
° E000 22 4 TexasCaptal Bank, NA. e 7979

5. Select a Payment Method

6. From this screen, the customer can choose the Payment Method (Credit Card or
direct payment from bank/ACH).
Note: To update ACH information, reach out to lvanti support.
(For U.S. support, email AR@Ivanti.com, international customers
can contact credit@ivanti.com.)

ivanti.com
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Detat

Details (1)
Document Number Docume. Due Date Documen. Invoiced.. OpenAm.. CashDis.. CashDis.. Payment.. OrderNu.. BranchA.. Referenc.. Referenc Referenc Do

Aprd, 2023 Feb3.20.. 12300V 12300 U 12300V

Payment Method

Select Payment Met m
Card 1D Y Card Numbet Holder Name Expiration Date Cotlection Authorization  Description

7. If the Credit Card option is selected from the picklist, the customer’s
credit card information is retained (from the original registration).

< SAP Pay My Bills -

Confirm and Select Payment Method

Payment Amount

220.96 EUR
Details  Payment Method
Select Payment Meth
Bank ID Type Bank Name IBAN Collection Authorization SEPA Mandate Stat|
*) ECO0 Bank Account HSBC Bank plc 7958 7958

8. Similarly, if Bank has been selected, the Account information will be retained.

9. If new Credit Card needs to be added, customers can add it from the tile below.

ivanti.com
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Register Payment Card

Enter Card Data

Name on Card:* | Master Card

Credit Card:* | [1234 234 1234 MM /Y cve
Postal Code:* | ZIP or Postal Code
Submit Cancel

Payment Portal Guide

10. After confirming customers will see the below screen for Payment Details.

Payment Details

< SAP

Payment: Document Number Available After Posting

11850 n Process  Sep 7, 2023

Bank Account

Texas Capital Bank, NA

Details

Invoiced A,..  Cash Disc Cash Dis Amount Paid  Order Num.

Document Number Documen Due Date  Document

1,2023 11850USD 11850 USD 0000760172

38 Invoice Feb 1,2023

JA

Print Preview | | Delete

[ |

BranchAc... Reference... Reference.. Reference... Document

ivanti.com
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V. Manage My Payments

Payment Portal Guide

1. Payment details

My Payments ~

1820 (Ivantl, nc) - 100461... (9 proTreS ~ )

—{~H#Z-

Payments

Document Number Payment Method Status Payment Amount

To start, set the relevant filters.

<-r? | New Payment | >
=D

E Adapt Filters (1)

=

Payment Date PO Number

2. Once on the Manage My Payments tile, customers can search for
payments associated to specific Accounts, Status, Amount,
Payment Method and Date. They can also make a New Payment.

My Payments” v

Payments (2)

Document Number Payment Method Status Payment Amount
Not Posted Bank In Process 18.29 EUR
Not Posted Bank In Process 18.29 EUR

[2 | New Payment

=) (&
Payment Date PO Number
Oct 19,2023 1232

Oct 19,2023 3323

3. Customers have several filters available to locate an Account and/or Invoice.

My Payments

Payment Method:

Account:* Status: * Payment Amount:
1820 (Ivanti, Inc) - 100461... (@ In Process v Q@
F-
Payments
Document Number Payment Method Status Payment Amount

To start, set the relevant filters.

[ | New Payment

Payment Date:

[

a0 D

=

Payment Date PO Number

ivanti.com
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Adapt Filters Reset
Al v
‘ Search for Filters Q ‘
¥ Field Active
[v] Account* ~
[v] status* ~
[v] Payment Amount
[v] Payment Method
[v] Payment Date

Currency
Document Number

PO Number

ivanti.com
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4. All Accounts associated with the respective Company
Code will appear on this list.
5. Select one of the Accounts listed to display Payment details.

Items (15)

C 2 oP 4 wp Ml 4
eatng P
a1l B o o
oF a G

6. Once the Account has been selected, the Payments made to this
Account, including the Document Number, Payment Method, Status,
Amount, Date and PO Number are visible.

1520 v 1o}~ 10600457 355 Gomr 9] [TProce ; il - I
P|' _ ) &
Nt T v Wiz 3
My Payments ~ {77 [ New Paymert
1 P ! Paym P
1820 (Ivanti, Inc) - 1008846... [§ | | Al v ] - ] E Adapt Filters (2)
Hpuipry
Payments (1) =] (&
Document Number  Payment Method Status Payment Amount Payment Date PO Number
2000042301 e — » —

ivanti.com
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7. Customers can click on a line item, which will open a
window containing specific payment information.

Payment: Document Number Available After Posting

Payment Amount Status Payment Date
189.63 UsSD In Process OQct 18, 2023
Payment Method Payment ltems

Type:

Visa Card

Card Number:
ﬂrw*w*w*w*wwq_z,qz

Holder Name:
Jack

Details

ivanti.com
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VI. Manage My Account Master Data

From this tile/application, customers can manage their credit card information.

Note: To update any contact or banking information, reach out to Ivanti support. (For U.S.
support, email AR@Ilvanti.com, international customers can contact credit@ivanti.com.)

1. Registered credit cards will appear on the screen (see below).

CREDIT CARD

Card ID Type Card Number Holder Name Expration Date  Collection Authorization s Standard Card Description

E00000 Visa Card et} 191 Mark Smith 02/2029 . x

VIl. Display My Account Statement

ivanti.com
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1. Display My Account Statement allows customers
to view and download/export account data.

2. While the filters above are defaulted, other filters are also available
for customers to analyze their data (see below).

ivanti.com
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VIll. Make Ad Hoc Payments

Customer Payments Portal

Pay My Bills Manage My Manage My Display My Account Make Ad Hoc
Payments Account Master Statement Payments
Data

7w

USD, Balance

Note: Customers paying an Invoice should use Pay My Bills. Customers
making pre-payments should use Make Ad Hoc Payments.

1. Select Create

My Payments ~ @
Account:+ Status: Payment Ameunt Payment Method Payment Date
1820 (ivant, Inc) - 10046106... 9 | | In Process - © ~
—{~H#—
Payments
Document Number Payment Methad Statiss Payment Amount  Request Nurber PaymerNgate  Reference Number

To start, set the relevant filters.

2. Select Account

Select an Account

Account

1820 (lvanti, Inc) - 10046106 (Verizon Wireless. v

=
| {lfx! | Cancel

ivanti.com
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3. Select Payment Method (credit card or bank account).

Select a Payment Method

Payment @thod:
| Credit Card

Select a Payment Method

Payment Method:

Bank

Bank

Credit Card

ivanti.com
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4. Add Payment Amount

< SAP Make Ad Hoc Payments v

New Payment

General Information Payment Information Bank Account List

Company Code: | 1820 (Ivanti, Inc) ‘

Customer: 100: ‘

Payment Method: | Bank ‘

Payment Information

0.00

yment Amount: *

Invoice/Quote ™

Bank Account List

Bank ID Type Bank Name

e) EOOO Bank Account

ivanti.com
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IX. Guided Tours

Note: Help is always available within the Ivanti Payment Portal.
The “?” in the upper right corner of the screen brings users to
“Guided Tours” of the portal components.

ivanti.com Copyright © 2024, Ivanti. All rights reserved. IVI-2832 05/24
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