The IT department is critical to the organization—
but teams can be overworked

Most respondents say the executive team views the IT department as critical to the - -
organization’s growth and business strategy (61%) and a source of value to employees

(56%). However, 47% believe their executive team views the IT department as only around Iva ntl
to troubleshoot hardware or software issues.

In your opinion, how does the executive team
view the IT department?

We are critical to the organization’s
growth and business strategy

We provide value to employees 56%

We are only around to troubleshoot 470/
hardware or software issues ©

The executive team is very [o)
involved in our key IT decisions 29/0

We are just a cost center 25%

We enable dependable o)
customer service 20 /°

We are just there to [o)
reset their password 19/0

We are critical for future o
proofing the organization 1 9 A’

For those whose organizations have over 50% of IT services automated,
74% feel the IT department is viewed as critical to the organization’s growth
and business strategy, while only 32% feel it is viewed as only around to
troubleshoot hardware or software issues.

Have you lost anyone on the IT team
due to any of the following reasons:

Workload was too much 41 %

Unrealistic expectations o
placed on the team 34 /0

Lack of executive support 32%

Remote work was not a possibility 28%

No, we have not lost anyone on the IT 280/
team for any of these reasons o

Executive hesitancy to o
adopt automation 26 A)

Lack of critical technology to o)
effectively do their job 24 /°

Respondents say they have lost IT team members due to high workloads (41%),
unrealistic expectations placed on the team (34%), and lack of executive support (32%).

iVCIhti.com Ivanti surveyed 250 enterprise IT professionals across North America, APAC and EMEA from August to October 2021.



