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Ivanti Automation Standard Edition Connectors 

Ivanti Automation Standard edition is a free version of Ivanti Automation for all Ivanti customers with a 

current active maintenance license. It supports the use of five automation connectors for the Ivanti 

product portfolio: Ivanti Service Manager (Incident), Ivanti Service Manager (Service Request), Ivanti 

Patch for Windows, Ivanti Security Controls, and Ivanti Endpoint Manager. With Ivanti Automation 

Standard edition, you have support for an unlimited number of agents and 50+ built-in tasks.  

Incident Connector 
Create, update and manage incidents from Automation. 

Service Request Connector 
Create, update and manage service requests from Automation. 

Patch for Windows Connector 
Create, schedule and manage common tasks within Patch for 
Windows. Security Controls solutions.   

Security Controls Connector  
Create, schedule and manage common tasks within Ivanti Security 
Controls solution. 

Appears as a native task in Automation*. No download required. 

Enables Self-Service user to request software installation on a 

device.  

*Endpoint Manager to Service Manager integration requires you  

contact your Ivanti Sales Representative for special usage license. 
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Ivanti Patch for 
Windows 

https://marketplace.ivanticloud.com/packages/Ivanti.Service.Manager.Incident.Connector/
https://marketplace.ivanticloud.com/packages/Ivanti.Service.Manager.service.request.Connector/
https://marketplace.ivanticloud.com/packages/Ivanti.Patch.for.Windows.Connector/
https://marketplace.ivanticloud.com/packages/Ivanti.Security.Controls.Connector/
https://marketplace.ivanticloud.com/packages/ISM_EPM_Integration/
https://marketplace.ivanticloud.com/packages/Ivanti.Service.Manager.Incident.Connector/
https://marketplace.ivanticloud.com/packages/Ivanti.Service.Manager.service.request.Connector/
https://marketplace.ivanticloud.com/packages/Ivanti.Patch.for.Windows.Connector/
https://marketplace.ivanticloud.com/packages/Ivanti.Security.Controls.Connector/
https://marketplace.ivanticloud.com/packages/ISM_EPM_Integration/
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