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Follow in the footsteps of

organizations that are doing ITSM right:
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IT service management performance

99% of extremely successful ITSM teams offer
mobile options for service requests

37% of ITSM teams see core functionality,
time-to-value, and ease of upgrades as critical to
selecting an ITSM solution

35% of ITSM teams are viewed as the center of IT
governance

31% of ITSM teams have made it a strategic priority
to optimize end-user support through mobility,
self-service, and Al-driven chatbots

How? Ivanti can up your

with Service Manager:

Mobile access for your users anytime, anywhere
Rapid deployment options to speed time-to-value
Full function solution, verified on 13 ITIL processes

Engaging user support with self-service capabilities,
including chatbots and voice automation

REQUEST A QUICK AND EASY DEMO!
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